I SUE ‘ Workday Student

Financial Aid Action Items for New

Students

This reference guide helps new students view and complete financial aid action
items on either the External Student Site (as an Applicant prior to becoming a
Student) or the Workday system (after becoming an LSUE student and
receiving Workday credentials).
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I SUE ‘ Workday Student

Financial Aid Action Items for New

Students

LSUE provides action items based on the FAFSA submitted by the student and any
Federal Verification requirements.

When a student submits a FAFSA (Free Application for Federal Student Aid), a copy
of the information is sent to LSUE to determine financial aid eligibility. Action items

may include addressing any discrepancies or providing additional information based
on the submitted FAFSA (e.g., Citizenship Status, Veteran Status, etc.).

Federal Verification action items are mandated by the U.S. Department of Education
to confirm the accuracy of the information provided on the FAFSA (e.g., Parent’s Tax
Return, Parent Household Statement, etc.).

» If selected for verification, the student must provide additional
documentation to verify the data reported on their FAFSA.

« Please do not submit any documents unless it has been requested of you.

If you have questions regarding your financial aid or need guidance
completing your financial aid action items, please contact the LSUE Financial
Aid Office.

Office Address:

Financial Aid Office

Louisiana State University at Eunice
Eunice, LA 70535

Telephone:
225-578-3103

Email:
finaid@Isue.edu

Website:
LSUE Financial Aid & Scholarships



mailto:finaid@lsue.edu
https://www.lsue.edu/financialaid/
https://www.lsu.edu/financialaid/apply_for_aid/steps_to_receive.php

I SUE ‘ Workday Student

Complete Financial Aid Action Items in

the External Student Site

As an applicant, you will have access to use the LSUE External Student Site to
view and complete your required financial aid action items.

1. On the LSUE External Student Site log-in page, click Sign In.
« Review the instructions for guidance on signing in for the first time.

Bengal Portal Events

Use this page to review Upcoming Events on the right.

If you would like to create an account or log into this portal to view your registered events or
even apply for admission:

Click on "Sign In" at the top right corner of this page. Follow these instructions on the next

you have already created an account, you may fill in that email address and pass-
vord.

you d have an ac click "Create Ac
Enter | addre: d pa: d. Thi hi ] ppl
LSUE
You will email t: fyy ount
Then he ne: i h same email address al
pas:



https://wd1-student.myworkdaysite.com/lsu/LSUE_Undergraduate_Site/
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Complete Financial Aid Action Items in
the External Student Site (continued)

2. Enter your Email Address and Password, then click Sign In.

« Note: Students are required to use the same email address provided during
their application to LSUE (via the Admissions Portal) for signing into the
External Student Site.

LSUE

Signin
Emall Address
Password
Sign In
Dan't have an sccount yei? Creste Account

3. Within the LSUE External Student Site homepage, click My Financial Aid
Requirements to view your outstanding action items.

Weicome I Admissions

; L o < Undergraduate Application Information
My Financial Aid and Preliminary Transfer Credits Portal G e ey

Use this page to review your Financial Ald Award and Action items. If you have incoming college Financial Ald
credit then this is also where Preliminary Transfer Credits can be viewed to show if external col
lege courses transfer

[M}f Financial Aid Requirernents {2 Actions Required)

-

NOTE: Once you register for orientation and have a course schedule, you will be transitioned fo a View My Financial Ald Packages
differermt Student Portal and thiz portal will no longer be updated.

To view Financial Aid Award and Action Items:

+ Please use the "My Financial Aid Requirements” link to the right.
To view Preliminary Transfer Credits:

» Youwill be emailed with the next steps if Transfer Credit is applicable.
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Complete Financial Aid Action Items in
the External Student Site (continued)

4. Within the Financial Aid Action Items page, click the desired financial aid action
item to complete. finaid@Ilsue.edu or 337-550-1282

&

Financial Aid Action items

ge complete and submit any emns Hsted below so that we may cominue processing your appkcation for Financial Aid. If you have questions, please contact the
Office of Financial Aid =t finaid @ sue.edu or 337-550-1282,
Financial Aid Requiremenis

g

LSU - Eunice

2024-2025 Parent Tax Retum
Awiaiting Me

224-2025 Parent Family Size Stater
Awaiting Me
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Complete Financial Aid Action Items in
the External Student Site (continued)

5. Within the Complete Action Item page, carefully read the provided description to
understand the specific requirements and details of the financial aid action item.

a) Upload the requested document via the file upload feature.
« Drag and drop the file(s) or click ‘Select files” and select the saved file(s).
* Click OK to submit.

Complete Action Item: 2024-2025 Parent Tax Return - ||| e

Description

Please submit a copy of your Parent's signed 2022 Tax Return. Please visit here for acceptable documentation

Document

Drop files here

Select files

OK Cancel
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Complete Financial Aid Action Items in
the External Student Site (continued)

6. Once you have submitted the requested documents, an LSUE Financial Aid staff
member will review your financial aid action items. During this period, the status
of your action items will be marked as “In Review”.

- If denied, the action item status will revert to "Awaiting Me”.

» You will receive an email notification with the reasons for denial attached
to the original document. Please address the reasons for denial and
reupload the requested document.

« If approved, the action item will no longer appear in your Financial Aid Action
Items page.

&

Financial Aid Action Items

Flease complete and submit any tems Hsted below 80 that we may conlinue process
Office of Financial Aid 2t finaid @i sue.edu or 337-550-1282.

Financial Aid Requirements

LSU - Eunice

( 2024-20235 Parent Tax Retumn
24-2025 Parent

Helpful Hint:

After you are admitted as a student, registered for orientation, and have a course
schedule, you will be transitioned to a Workday student account. You will receive an
email notifying you of this transition, which will include your designated login
credentials. Once this transition occurs, LSUE requires you (as a matriculated
student) to update your information and complete financial aid action items in your
Workday student account.
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Complete Financial Aid Action Items in

Workday

Once you have been given access to your Workday student account, navigate to
your Workday — My Tasks inbox to complete your Financial Aid Action Items.

1. On the Workday home page, navigate to the icons in the right top-corner and
click the My Tasks icon.

« Option to navigate to the Awaiting Your Action section and click the
desired action item or Go to My Tasks.

LSUE

Let's Focus on You

Amiting Yoer Bouon b T DR TS
[

Gl il i b | 3320278 Bhidind Mod Fil e Elaliv mol Mo

Cornplrin dciioe fiere: 302482053 Parerr Fary Iy o Siemmand

Wour Top Apps
= ¥
= 1
L TPLEA Stuent Dastbosnd

F;{;. I

Finaacmin
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Complete Financial Aid Action Items in
Workday (continued)

2. Within the My Tasks inbox, review the Complete Action Item inbox tasks that are
assigned to you.

EI My Tasks o All tems s % @ Y Gemetdenzone
Q0 Search: Al Hems T lete Action Itéfm  2024-2025 Parent Tax Relurn
[ almems
318 Advanced Sear ch
(& Sawed Searches » Complese Action fient 24-0005 DM o & 25 Parent Tax Retum
‘Studem Non Fler Stalement: - Aaron J
S (0365531} Description  Flease submil a cogry of your Panents signed 2022 Tan Retum. Please vish here Tor
= ilbers Action Type  Document Upkad - Studem o Uplad
Cornphite Action e BE24-HH5 DM o
Parem Family 5w Staleme - kaon J I
ST (0365531 } Details
ﬂ AAAAAA
ormplede Action e 2024 0,
ax Aeiuen - Aaran J mens
55555555
Drap fil
Shucka! Houing PR EWNT: Assn) D202 o
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Complete Financial Aid Action Items in
Workday (continued)

3. Within the Complete Action Item inbox task, carefully read the provided
description to understand the specific requirements and details of the financial
aid action item.

a) Upload Requested Document via the Workday upload feature.

» Drag and drop the file(s) or click ‘Select files” and select the saved
file(s).

« Option to enter comments as needed.

+ Click Submit. 6

@l My Tasks . Allltems
€ Zearch: Al ltems 4 Complete Action llem 20222025 Parent Tax Retu
B AlNem
a8 .
L Owerview
wed Cormplete Aoton e Hasm
Shudem weon Filer Staternent - 2a
|||||||||||| Dscnip i here for
s Action Type  Documant Upload . Stuc
Deetail
rehiw
Far

Cancel
Successfully Uploaded! H
Comment ‘
{ ’ \
( Upload
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Complete Financial Aid Action Items in
Workday (continued)
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Once you have submitted the requested documents, an LSUE Financial Aid staff
member will review your Financial Aid Action Items. During this period, the status
of your action items will be marked as “In Review”.

- If denied, the action item status will revert to “"Awaiting Me”.

» You will receive an email notification with the reasons for denial attached
to the original document. Please address the reasons for denial and
reupload the requested document.

- If approved, the action item status will update to “"Complete”.

To review the status of your financial aid action items in Workday,
a. Navigate to your student profile.
b. Click the Action Items and Holds.
c. Click the Action Items tab.
d. Click the Financial Aid table.
« Review the status of your financial aid action items.

» Option to complete an outstanding action item here — follow steps 2-5.
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